
GET INTO, OUT OF, & AROUND 
THE CITY ON SEPTA

SEPTA FAQ + CONTACT
HOW MUCH DOES IT COST TO RIDE?

If you’re under 11 years old, it’s free! And for everyone else, riding SEPTA is an affordable way to navigate 
the city. Just as there are many ways to get around on SEPTA, there are also many ways to pay. In 

addition to the cash listed for each mode, we offer a One Day Convenience Pass that gets you 8 rides 
across all modes except Regional Rail for $9 and a One Day Independence Pass gets you 10 rides on 
all of SEPTA for $13. Both passes are available on the SEPTA Key card. Visit our website for more fare 

options. Fares listed good through December 31, 2020.

CAN I RIDE SEPTA TO THE AIRPORT?
Yep! The Airport Line runs every 30 minutes for a quick, hassle-free start to your trip.

HOW DO I KNOW IF MY TRAIN/BUS/TROLLEY IS ON TIME?
The SEPTA App has real-time system updates and transit tracking. You can download the app at the 

iTunes Store or Google Play*.

CAN I RIDE SEPTA TO NEW YORK CITY?
SEPTA makes it easy (and inexpensive) to get to the Big Apple! Take the Trenton Line to the Trenton 

Transit Center and transfer to New Jersey Transit’s Northeast Corridor train to New York’s Penn Station. 

*Standard data and messaging rates apply.

ISEPTAPHILLY.COM

215-580-7800

SEPTA WILL DO THE DRIVING, 
BUT YOU HAVE THE KEY

SEPTA Key is the quick, seamless 
way to pay no matter how you ride. 

PURCHASE YOUR KEY AT ANY FARE KIOSK OR TICKET OFFICE 
There is a one-time fee of $4.95 which will automatically be refunded as a 

Travel Wallet credit upon registering your card*.

LOAD YOUR KEY WITH A DAILY, WEEKLY, OR MONTHLY PASS  or  
PAY-AS-YOU-RIDE AT A DISCOUNT WITH SEPTA KEY TRAVEL WALLET

PROTECT YOUR KEY – EASILY! 
Lose your card but not your funds when your card is registered.

TAP, RIDE, AND GET ON YOUR WAY!
ON THE BUS AND TROLLEY 

Tap your Key on the validator next to the Operator as you board. (Except at 13th, 
15th, 19th and 22nd Street on the Trolley. Here you will tap the turnstile.)

ON REGIONAL RAIL 
Tap your Key on the platform validator or station turnstile before and after 

you ride the train. Think “Tap. Ride. Tap.”

ON THE SUBWAY 
Tap your Key on the validator on the turnstile before you get to the platform.

ON THE NORRISTOWN HIGH SPEED LINE 
Tap your Key on the validator next to the Operator as you board - OR -  on the 
turnstile before you get to the platform depending on your departure station.

Note: A SEPTA Key card cannot be used for multiple riders. Each rider needs their own SEPTA Key card to ride.

*Card must be registered within 30 days to receive credit. Register the card at SEPTAKey.org.

SEPTA Key Prepaid Mastercard® is issued by MetaBank®, Member FDIC, pursuant to license by Mas-
tercard International Incorporated. Mastercard  is a registered trademark, and the circles design is a 

trademark of Mastercard International Incorporated. See Cardholder Agreement for details.

 ...

show your 
septa key for 
discounts on 
bites and brews,
Tours and Tix, 
games and gear 
across the city
participating partners  
at iseptaphilly.com/perks

REGIONAL RAIL
BEST FOR 

TRAVEL BETWEEN CENTER CITY 
AND SUBURBAN DESTINATIONS

13 LINES • 150+ STOPS

TRIPS FROM $4.25 TO $13

CENTER CITY STOPS
All trains stop at  

30th Street Station (30th and Market Streets) 
Suburban Station (16th Street and JFK Blvd) 
Jefferson Station (11th and Market Streets) 

*Cynwyd Line does not stop at Jefferson Station 

Most trains stop at Temple University Station  
(between 9th + 10th Streets and Berks +  

Norris Streets)

SUBWAY/ELEVATED
BEST FOR 

QUICK, EASY TRAVEL  
NORTH/SOUTH & EAST/WEST

2 LINES • 50 STOPS
The BROAD STREET LINE runs N/S and makes  
22 stops along Broad Street between Fern Rock  
in North Philadelphia and the Stadium Complex  

in South Philadelphia.

The MARKET-FRANKFORD LINE runs E/W, making  
28 stops between Northeast Philadelphia and  

West Philadelphia. This line is elevated in some areas.

$2 (SEPTA KEY CARD) $2.50 (CASH) 
Free transfer between lines at City Hall/15th Street Stations 

or anywhere with your SEPTA Key 

SINGLE RIDE QUICK TRIPS AVAILABLE FROM FARE KIOSKS
Service on most lines operates 
from 5:30am to midnight. Subways run 24-hours Friday-Sunday and 

4:30am to midnight Monday-Thursday.

BUS
BEST FOR 

QUICK, EASY TRAVEL THROUGHOUT 
THE CITY AND SUBURBS

120 ROUTES • FREQUENT STOPS 
Stops by request. Most city routes stop at every corner.

$2 (SEPTA KEY CARD) $2.50 (CASH) 
Free transfer with your SEPTA Key 

TROLLEY
BEST FOR 

QUICK, EASY TRAVEL FROM CENTER CITY TO 
WEST PHILADELPHIA & DELAWARE COUNTY

8 LINES • STOPS AS REQUESTED  
AT DESIGNATED STATIONS

$2 (SEPTA KEY CARD)  $2.50 (CASH) 
Free transfer to MFL at 30th, 15th and 13th Street  

Stations and to the BSL at 15th Street Station 
or anywhere with your SEPTA Key

NORRISTOWN HIGH SPEED LINE

5:00am - 1:00am every day; express and limited service available 
during peak travel times (weekdays 6:00-9:00am; 2:15-6:45pm).

Trolleys run at least every 15 minutes. 
Some lines offer 24-hour service.

BEST FOR TRAVEL BETWEEN  
WEST PHILADELPHIA, MAIN LINE,  

& NORRISTOWN (22 STOPS) 
Transfer from MFL AT 69th Street Station 

$2 (SEPTA KEY CARD) $2.50 (CASH) 
Free transfer with your SEPTA Key

MOST STOPS BY REQUEST ONLY  
Riders must press a button on the platform  

to alert the Operator to stop

Several routes offer 24-hour service.  
Download App for schedules and TransitView.

@SEPTAPHILLY@ISEPTAPHILLY @SEPTAPHILLY

Valid only in US prior to ID verification
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http://septa.org/fares/
https://apps.apple.com/us/app/septa/id724915219
https://play.google.com/store/apps/details?id=org.septa.android.app
http://www.iseptaphilly.com
http://SEPTAKey.org
http://www.iseptaphilly.com/perks
https://twitter.com/septaphilly
https://www.facebook.com/ISEPTAPHILLY/
https://www.instagram.com/septaphilly/?hl=en
https://iseptaphilly.com/key
https://iseptaphilly.com/bus
https://iseptaphilly.com/norristownhighspeedline
https://iseptaphilly.com/trolley
https://iseptaphilly.com/marketfrankford-broadstreetlines
https://iseptaphilly.com/regionalrail
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CLICK FOR FULL TRANSIT MAPS, FARE INFO, AND SCHEDULES

SEPTA RAIL TRANSIT & 
FREQUENT BUS NETWORK

THE BUS ROUTES 
FEATURED RUN EVERY  
15 MINUTES OR LESS 
MONDAY-FRIDAY 6A-9P 

15-15-5 

http://septa.org/maps/system/index.html

